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For the purpose of this policy, the term workplace violence as defined in the Occupational Health 
and Safety Act is as follows: 

Workplace Violence 

(a) the exercise of physical force by a person against a worker, in a workplace, that causes 
or could cause physical injury to the worker; 

(b) an attempt to exercise physical force against a worker, in a workplace, that could cause 
physical injury to a worker; 

(c) a statement or behaviour that is reasonable for a worker to interpret as a threat to exercise 
physical force against the worker, in a workplace, that could cause physical injury to the 
worker. 

NIELTECH SERVICES LTD, strives to provide all employees, suppliers, contractors and visitors 
with an environment free of workplace violence.  Mutual respect must be the basis of interaction, 
co-operation and understanding among all staff and/or contractors.  NIELTECH SERVICES LTD, 
will not tolerate or condone behaviour that is likely to threaten the health and safety of any of our 
workers or contractors.  This policy applies to all business operations and personnel as well as 
social events that are organized by or on behalf of the company. 

Acts of workplace violence can take the form of either physical contact or threat of physical 
contact. They may occur as a single incident or may involve a continuing series of incidents. 
Abuse in any form destroys worker confidence and lowers workplace morale.  This in turn reduces 
productivity and can impact quality of life. 

Any potential situation of violence that can affect the workplace or another worker shall be 
immediately reported to their Manager/Supervisor or directly to Senior Management.  All of these 
incidents shall be investigated and based on the findings appropriate measures will be taken, 
including disciplinary action and contacting of local authorities. 

Successful implementation of this policy will be ensured through effective planning, 
implementation, open communications and monitoring of procedures regarding the prevention of 
workplace violence.  All workers, Managers/Supervisors and contractors will receive training 
regarding standards of workplace behaviour, their roles and obligations, and procedures for 
dealing with any concerns and issues raised. 

Retaliation against persons who bring a complaint of actual or perceived violence is strictly 
prohibited and will be dealt with accordingly.  

A complaint of workplace violence that is intentionally fraudulent, frivolous or malicious may be 
subject to disciplinary action. 
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